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Family run for 30 over years

“Our highly qualified
and experienced
medical linguists
produce perfect

translations, whilst
maintaining your
brand'’s tone of voice
and style, on time,
every time.
Guaranteed”

Richard & Caroline Hale

Directors



https://calendly.com/richard-hale/30min

Medical Translation

Formed in 1989 Tongue Tied now boasts an enviable network of over 4,500
specialist professional linguists

e All qualified to degree level (or country equivalent)

e At least 5 years of experience of working in their particular field of expertise
e Linguists based in the target country where the translation will be delivered
e Full DTP to return documents back in any format

e Regularly quality checked to conform with ISO Certifications

e Amassed hundreds of recommendations from satisfied customers

Language Pairs
250+

Translators & Interpreters

4.5k+
Years in Business

30+
Active Clients

500+

Projects Completed

100k+



Example Translation Quotation

Technical translation prices depend on language and word count.

QUALITY

Discounts are available for large projects and repeated text, so always contact
us for a quotation within the hour.

As an example, a 1,500 word technical manual from English to French and
Russian would be priced at...

' | Target Language Price per 1,000 words

French 1,500 £115 £172.50

| P RI ‘ E Russian 1,500 £120 £180.00






https://calendly.com/richard-hale/30min

Media Production

. Specialist script translators

 Foreign language Voice Overs

« Subtitling

« Video Editing and full in-house production

- 90+ Languages

You will have heard our voices on media for:
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Tongue Tied Quality

« More than 30 years of experience in the localisation industry

« Rigorous Quality Control Procedures

e 98% client retention

« Certified to ISO 17100 & 27001 guaranteeing accuracy, quality and
information security

« The majority of our translators have been working with us for more
than 10 years, providing the highest quality translations every time

- Association of
I S O ' Translation Companies
DEFINING STAMDARDS OF EXCELLENCE
ISO 17100



Services

Translation
Interpreting
Proofreading
DTP/Typesetting
Website Translation

Voice Overs

Subtitling

We offer a whole range of language services.
Please click on any of the services on the left
for more information



https://tongue-tied-nw.co.uk/translation-services/
https://www.tongue-tied-nw.co.uk/interpreting
https://www.tongue-tied-nw.co.uk/proofreading
https://tongue-tied-nw.co.uk/dtp-typesetting/
https://tongue-tied-nw.co.uk/website-translation/
https://tongue-tied-nw.co.uk/voice-overs
https://tongue-tied-nw.co.uk/subtitling-services
https://calendly.com/richard-hale/30min

Don’t just take our word for it!

Over 2600 Happy Customers Big & Small...

"An exemplary service with excellent response
times, often at very short notice. As interpreting
services manager, | can unreservedly
recommend this company.”

Gwen Guthrie - Interpreting Manager
The Lewisham Hospital NHS Trust

I highly recommend Richard and his team at
Tongue Tied Ltd for their fast, precise, and
localised translations. They also create
glossaries for future use, which is helpful

n .

whern altarnative ex J.’?SS-‘S'-u are ID."ET‘:T."-"ELTI. ’

Filedelfja Musteqgja
Lansinoh Laboratories UK

fongue Tied provide Bupa International with
a robust written translation service often
excef_—?d.-’.ﬁ.g turnaround times and offering

proactive support.”

Gary Blatcher
Head of Customer Services - Bupa

‘Fantastic translation service delivered by th
Tor .gue Tied team. | needed some
translations done at short notice and they
worked hard to accommodate me. | am

preparing more projects ready for them o

transiate.”

Shirley Ann McHattie

The Aftercare Company

‘Great service quick turn around. Good
communication. | would recommend.”

Claire Williams
CEO & Founder at Circa Skin Ltd

‘Hichard and his team provide an efficient
service which is good value for money.
Turnaround is always prompt and on time. |
can recommend Tongue Tied for dependable
and reliable translation services”

Andrew Pendleton
Managing FPartner at Agency Light

“The service provided has always been of the
highest quality, and the translations delivered
both quickly and accurately Their network of
professional translators is vast and covers such
a large variety of languages, | know | can rely on

Tongue Tied."

Tessa Rowland MSc
Senior Account Manager at Lucid Group

‘Tongue Tied have translated a variety of
different technical documents for me and | have
been thoroughly impressed with the professioné

service [ have received from the team.”’

Technical Manager at International

Pheromone Systems Ltd



‘We have found Tongue Tied to be extremely
professional with their service and their
translations are always turned around in an
expedited manner.”

Anna Brunt - Partner

L ewis Rodgers Solicitors

Tongue Tied came to our rescue big style when
we needed a proposal translating in a big hurry,
we were able to give them less than 24 hours
notice and they did a brilliant job, so good in fact
we won the business. | wouldn't hesitate to use
them again and recommend them for all your

transfation needs.”

Chris Ross
Managing Director, J & K Ross Ltd

‘Having worked with Tongue Tied now on
numerous occasions, | would recommend
them to other companies looking for excellent
quality translation services. They have always
been highly responsive, even fo urgent
requests, and have turned our projects
around swiftly and professionally.”

Leanie Welch

Group Brand Manager - Bodycote plc

‘We prioritise accurate translations for our
manuals to ensure our clients receive the
correct information. Tongue Tied has been
responsive in providing quotes and
translations, and their prices are competitive.
We highly recommend them as a translating

company.”

Peter Vermaak - Contracts Engineer
HMD Seal/Less Pumps Lto

" . Timescales were adhered to and overall |
was very pleased with the results. We have
attempted to do this in-house on previous
occasions, but from a speed and accuracy
point of view | am glad we chose Tongue
lied "

Paul Burrows - Website Manager
First Choice Holidays PLC

"Your excellent professionalism and attention

to detail in translating technical sailing
terms, along with your flexibility in handling
tight deadlines, greatly contributed to the
success of the Volvo Ocean Race's global
awareness campaign. We appreciate your
hard work and dedication to project.”

lan Lock — Director

Cradduck Design Company Lid

"Tongue Tied's expert translators not only
accurately translated our documents, but also
understood their meaning, giving us confidence
in their services. Despite sending our brochures
in various software formats, they returned our
translated documents in the uniform format of

our choice.”’

Simon Donnelly
General Sales Manager, WINGET LIMITED

) Granville

"We'd like to thank you and your team
for coming to our rescue at such short
notice! No job is too big or too small for
Tongue Tied and we really value the
personal service you provide.”

Anne Warrington
Granville Qil & Chemicals Ltd



Let’s get connected!
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We are always available and post most days about languages on Linkedin...

Reactions

m Q Search

PREMIUM

Some of the posts are quite educational, some helpful, with lots of free
advice, but mostly just fun and of course lots of hilarious mistranslations

and funnies!

The Process of Translating
Fracrastinates, Panic, Translate,
Proofread, ¢ 1y Deeply Everyone has..,
by Richard Hale »

Misconceptions about
Translation

It's Time to Set the Record

o
3 min read The >traight

are plenty of myths out thers,.,

by Richard Hale * 5 min read

Click on the name to connect

Watch out for

your faux amj
francais! sen

.Gram mar - Rules are Rules...even
if you don't know them

Did you know that thare are grammar
rules that we know but don't kniow w.

by Richard Hale

False friends can be found in evary
Svary

you think you know what __
by Richard Hale « 3 py

in Richard Hale

read -
* 2 min read
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My cheeks are

in Caroline Hale

#japan #food
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https://www.linkedin.com/in/sam-hale-15a0a0211/
https://www.linkedin.com/in/caroline-hale-311030200/
https://www.linkedin.com/in/richardghale/r
https://www.linkedin.com/in/richardghale/r
https://www.linkedin.com/in/caroline-hale-311030200/
https://www.linkedin.com/in/sam-hale-15a0a0211/
https://www.linkedin.com/in/greta-williamson-088466243/
https://www.linkedin.com/in/greta-williamson-088466243/
https://www.linkedin.com/in/isabella-fink-williams-5b7b10153/
https://www.linkedin.com/in/isabella-fink-williams-5b7b10153/

Get In touch

Tongue Tied (Manchester) Ltd
33 Hartford Road

Davenham
Cheshire CW9 8JA
+44 1606 352 527

sales@ttmltd.com

Richard Hale

Director

Maddie Hale

Project Manager

Sam Hale
Business Development

Caroline Hale
Director

Greta Williamson

Project Manager Martin Roberts

Technical Manager

Isabella Fink-Williams

Project Manager



